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Overcoming Obstacles to Studying
Customer Sales and Usage

A Billing software limits

A Customer classifications

A Infrequency of sales/transactions
A Rounding Precision

A Limited customer information

A Accounts vs. customer



BILLING PROCEDURES
Direct Draft billing option? Yes
Percentage utilizing direct draft: 10% of customers

Bill Presentation Components

Consumption: Yes
Unit or Block price: No
Historical data: Yes usage history chart
Number of services on bill? 2 water, sewer
Separation of services on bill? Yes
Billing Frequency: Monthly

Cutoff Policy Explained on Bills with Penalty? Yes



Number of structures

Fayetteville Age of Housing Stock, 200¢
(n=80,434)
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