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Water conservation is a top pr iaptheydegsk among
to mitigate the impaatf extreme droughRate setting isme of the best tools utilities have to
encourage consetion among their customendtilities canset steepates thasendstrong
signals to their customers that conservation is impor@amng&cognition of this, the current
Statewide Water Planning Process is moving towards statewide policies on watergmiting
rate settingntended to promotefficient use ofG e o r gvater @sourceslt is therefore
important to understarttie current price signals being sent byrieny different kinds of rate
structuresalreadyin use inGeorgia.

Among economists anablicy makershereis some debate as wehich components of a
rate payer ds bi |l | tosse waler dffihientlyfhéquestiorg @tisnatelysis gnal s
whatkinds of signals customers pay attention to @hdt theyrespond toSomethink that what
matters most ithetype of rate structurge.g. increasinplock versusdecreasindplock), some
stresghe totaldollar amount of the bilwhile othes focus on the price for the last 1,000 gallons
used or purchased (marginal price).

If, as many bedive, customers atargely uraware ofpricedetaik, theymayrespond
more tototal bill variations than tgarticularpricefeatures In otherwords, they may only notice
changes in the amount of theiverallbill from onebilling cycleto the nextin that casethe
most important featuns the change in the bilelative totypical changesn consumption
Studying this signal is particularly important for when utilities call for a reduction of irrigation
and noressential uses in responsaltoughtlt i s 1 mportant to know how
bill will drop (and therefore how much of a price signal the customer will receive) if they are
able to reduce their summer usage fril®0D00 gallons to 6,000 gallonsdnth by shutting off
sprinklers or ceasincar washes.

To shed light orthe status of pricing signals across 8t&te several types of price
signals are examined in this menAd data comes from the 20887 Georgia Water and Sewer
Rate Survey conducted by the Georgia Environmental Facilitidsofity and the
Environmental Finance Center.

Signals across the State

Special emphasis has been given to conservation pricing throughout the heavily
urbanized Metropolitan North Georgia Water Planning District. This emphasis is apparent when
price signé are compared across the State. As shown in each of the two maps, the strongest
price signals, both in terms of total bill and marginal price at 14,000 gallons/month can be found
throughout the region roughborresponding to the District. Thmprisa theupper reaches of
the CoosaTallapoosaChattahoochee, Flint, Ocmulgee, Oconee and Savannah River Basins.
These strong signals also coincide with the areas of Georgia which have been most impacted by
the recent drought. However, there are still mgrsyesns within the areaspacted by
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Exceptional to Extreme drought whisbndweak price signalas compared to other utilities in
the stateAddressing inadequate pricing signals may be a short term priority for these systems.

The weakest price sighalss measured by average bill and marginal pacedistributed
largely throughout Southern and Southeastern Geama of the state that rely predominantly
on ground water which is often less costly to treat than surface. vikegertheless, relatilye
weak price signals could be problematic for utilities which are locatedmititim the Coastal
Plain and which, therefore, have ongoing concerns about water supply.

Sgnals and rate structures

The maps reveal another interesting trend: there idwows correlation between the
type ofblock structure in a given community and the strength of the price sagmakasured by
average bill or marginal pric&Vhile many of the relatively strong signdisdicated by red
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